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“Tricks to Teach!” July-64 (1) 

“(The) Virtual Office: Helping People Work Together in the 
World of Mobile Work.” Jan-131 (1) 

“You'll Soon Get the Hang of It—The Techniques of One- 
on-One Training.” Aug-62 (2) 


VIEWPOINT 

Between a rock and a hard place. Fred Nickols. Jan-146 (1) 

Beware ‘the me show.’ Liz Swanson. May-118 (1) 

(The) death of CBT. William R. Arflack. Aug-106 (1) 

How to motivate high achievers. Janis A. Morris. Feb-74 (1) 

Make mentoring a way of life. Chip R. Bell. Oct-138 (1) 

Organizational terrorism: a personal story. Jenny Hayes. 
June-114 (1) 

Personal mastery: the new executive curriculum. Michael 
O'Brien. July-82 (1) 

There aren't any questions, are there? Mary McClure. (VP) 
Dec-82 (1) 

(The) three laws of HRD. Sugato Lahiry. Apr-122 (1) 

(A) trainer by any other name... Janice Love. Sept-118 (1) 

What ‘team-building’ won't cure. Peta G. Penson. Mar-90 (1) 

Who needs the classroom... besides your students? Doris 
M. Sims. Nov-106 (1) 
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WELLNESS 

Curling up at work for winter? Don’t. (TT) Nov-13 (1) 

Disheartening news for time clock punchers. (TT) 
Aug-12 (1) 

(The) stress on stress management. (TT) Mar-12 (2) 

Why bother with AIDS education? (TT) Sept-14 (2) 

Workplace blues. (TT) Feb-16 (2) 


WORKPLACE ISSUES 

Can you spell ‘denial’? (TT) Oct-16 (2) 

Drug-test positives drop as testing rises, training falls. (TT) 
Dec-14 (2) 

Getting them ready for virtual work. (TT) June-14 (2) 

Office romance. Marc Hequet. Feb-44 (7) 

Over the line? David Stamps. jan-56 (8) 

(A) piece of the action. David Stamps. Mar-64 (6) 

Shift workers need flexibility for family balance. (TT) 
May-17 (3) 

Trends. Oct-67 (4) 

When does drug-testing pay off? (TT) July-16 (1) 

Will school-to-work work? David Stamps. June-72 (8) 


AUTHORS’ INDEX 

Albrecht, Karl. Lost in the translation. June-66 (4) 

Arflack, William R. (The) death of CBT. Aug-106 (1) 

Judy and Ron Zemke. (A) bluffer’s guide to 

multimedia. June-36 (9) 

Armstrong, Judy and Ron Zemke. Evaluating multime- 
dia. Aug-48 (5) 

Judy and Ron Zemke. Evaluating multimedia 

developers. Nov-32 (7) 
the influence. Dec-34 (7) 

Becker, Mark G. Lessons in empowerment. Sept-35 (6) 

Bell, Chip R. Make mentoring a way of life. Oct-138 (1) 

Broadwell, Martin M. (The) case for pre-supervisory 
training. Oct-102 (5) 

Broadwell, Martin M. Ten commandments for successful 
training. (TT) ae (1) 

Broadwell, Martin M. and Carol Broadwell Dietrich. 
How to get trainees into the action: Stop lecturing! 
Feb-52 (4) 

Byham, William C. and Alice Pescuric. Behavior model- 
ing at the teachable moment. Dec-50 (5) 

Cohn, Roy B. How to choose a video producer. July-58 (4) 

Dietrich, Carol Broadwell and Martin M. Broadwell. 
How to get trainees into the action: Stop lecturing! 
Feb-52 (4) 

Donoho, Ron. Techman, we need you! (OffSite Meetings 
Supplement) July-13 (4) 

El-Hai, Jack. Are meetings obsolete? (Off-Site Meetings 
Supplement) July-6 (5) 

Filipezak, Bob. Between the lines. (EN) May-8 (1) 

Filipezak, Bob. Can't buy me love. Jan-28 (7) 

Filipezak, Bob. CEOs who train. June-56 (7) 

Filipezak, Bob. Concurrent engineering: a team by any 
other name? Aug-54 (6) 


Filipezak, Bob. Corporate body language. (EN) Nov-8 (1) 
Filipezak, Bob. Engaged! The nature of computer interac- 
tivity. Nov-52 (7) 
Filipezak, Bob. |, telenarketus: the humane treatment of 
telemarketers. Mar-48 (7) 
Filipezak, Bob. Just passing through. Apr-60 (4) 
Filipezak, Bob. (The) other Olympic training challenge. 
July-42 (5) 
Filipezak, Bob. (The) soul of the hog (Harley-Davidson). 
Feb-38 (5) 
Filipezak, Bob. Training on intranets: the hope and the 
hype. Sept-24 (9) 
Filipezak, Bob. Training on the cheap. May-28 (7) 
Filipczak, Bob. Who owns your OJT? Dec-44 (6) 
Georges, James C. (The) myth of soft-skills training. 
Jan-48 (5) 
Gordon, Jack. (A) devil's dictionary of business buzzwords. 
Feb-33 (5) 
Gordon, Jack. Thanks, but no thanks. (EN) Mar-8 (i) 
Gordon, Jack. (The) unbearable lightness of schmooze. 
(EN) Sept-8 (1) 
Hayes, Jenny. Organizational terrorism: a personal story. 
(VP) June-114 (1) 
Marc. Beyond dollars. Mar-40 (6) 
Hequet, Marc. (The) care and feeding of international 
speakers. (Off-Site Meetings Supplement) July-65 (6) 
Hequet, Marc. Fighting fear. July-36 (5) 
Hequet, Marc. Instructive moments. Jan-68 (5) 
Hequet, Marc. Office romance. Feb-44 (7) 
Hequet, Marc. On the trail of the truly dim. (EN) 
June (1) 
Hequet, Marc. Risk. June-84 (7) 
Hequet, Marc. Salaries rebound. Nov-40 (10) 
Hequet, Marc. Short of help? Oct-80 (8) 
Hequet, Marc. Technology sucks. Get used to it. (EN) 
Dec8 (1) 
Hequet, Marc. Video shakeout. Sept-44 (5) 
Hequet, Marc. Virtually working: dispatches from the 
home front. Aug-28 (8) 
Hequet, Marc. Whither labor? Apr-28 (7) 
Holpp, Larry. (The) betrayal of the American work team. 
May-38 (4) 
Hylton, Robert and John Sample. Falling off a log—and 
landing in court. May-66 (4) 
Johnson, Randall. 401(k) training: a delicate balance. 
Mar-58 (5) 
Kaeter, Margaret. Building a cyber sales force. Apr-37 (5) 
Lahiry, Sugato. (The) three laws of HRD. (VP) io (1) 
Lee, Chris. Demoralization by design. (EN) July-8 (1) 
Lee, Chris. Et tu, EQ? (EN) Jan-8 (1) 
Lee, Chris. (The) HRD Hall of Fame. Jan-39 (5) 
Lee, Chris. Performance appraisal’ Can we ‘manage’ away 
the curse? May-44 (10) 
Liston, Roger. Product training that works. Sept-62 (6) 
Love, Janice. (A) trainer by any other name.... 
Sept-118 (1) 
Mager, R.F. Morphing into a... 
June-47 (7) 


(VP) 


21st century trainer. 


McClure, Mary. There aren’t any questions, are there? 
(VP) Dec-82 (1) 

Morris, Janis A. How to motivate high achievers. (VP) 
Feb-74 (1) 

Neusner, Noam. Take my employees—they're guaranteed. 
(TT) Dee-16 (1) 

Nickols, Fred. Between a rock and a hard place. (VP) 
Jan-146 (1) 

O’Brien, Michael. Personal mastery: the new executive 
curriculum. (VP) July-82 (1) 

Parry, Scott B. (The) quest for competencies. July-48 (8) 

Paskoff, Stephen M. Ending the workplace diversity wars. 

6) 


2 ( 
Penson, Peta G. What ‘team-building’ won't cure. (VP) 
Mar-90 (1) 
Pescuric, Alice and William C. Byham. Behavior model- 
ing at the teachable moment. Dec-50 (5) 
Rossett, Allison. Training & organization development: 


May-66 (4) 

Sheridan, David. Yes, but where? (Off-Site Meetings Sup- 
plement) July-71 (5) 

Sims, Doris M. Who needs the classroom... besides your 
students? (VP) Nov-106 (1) 

Skylar, Tom. When training collides with a 35-ton truck. 
Mar-32 (5) 

Stamps, David. Are we smart enough for our jobs? 
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Stamps, David. Churning the corporate anthill. (EN) Feb8 (1) 

Stamps, David. Corporate anorexia. Feb-24 (7) 

Stamps, David. Going nowhere: Culture change at the 
postal service fizzles. July-26 (8) 

Stamps, David. Here's to the little people. (EN) Aug-8 (1) 

Stamps, David. Hey, Coach .... siuff it! Dec-30 (4) 

Stamps, David. (An) interview with Labor Secretary 
Robert Reich. Aug-37 (4) 

Stamps, David. Kodak tries a new focus. May-60 (6) 

Stamps, David. Over the line? Jan-56 (8) 

Stamps, David. (A) piece of the action. Mar-64 (6. 

Stamps, David. Relaxed fit (Lands’ End). Oct-90 (9) 

David. Welcome to America: Watch out for culture 

shock. Nov-22 (8) 

Stamps, David. Will school-to-work work? June-72 (8) 

Swanson, Liz. Beware ‘the me show.’ (VP) May-118 (1) 

Zemke, Ron. Attention K-Mart shoppers! It’s just a cartoon! 
(EN) Oct-8 (1) 

Zemke, Ron. (The) call of community. Mar-24 (7) 

Zemke, Ron. (The) corporate coach. Dec-24 (5) 

Zemke, Ron. Is training a profession? (EN) Apr-8 (1) 

Zemke, Ron and Judy Armstrong. (A) bluffer’s guide to 
multimedia. June-36 (9) 


developers. Nov-32 (7) 





HOW TO OBTAIN COPIES OF ARTICLES: 
All articles that appear in TRAINING are 
copyrighted by Lakewood Publications. 
Unauthorized reproduction of anything that 
appears in the magazine is illegal. 

As supplies last, back issues of TRAINING are 
available for $6 each ($35 October/$10 November) 
in the United States and Canada; $7 ($37 Octo- 
ber/$12 November) all other countries, plus $2 ship- 
ping and handling. Check must accompany order Or- 
der from TRAINING Magazine, Circulation Depart- 
ment, Lakewood Building, 50 S. Ninth Street, 
Minneapolis, MN 55402, (612) 333-0471. Indicate the 
issue(s) you want, and enclose payment with order. 

Microfilm copies and fax copies of articles are 
available from University Microfilms, 300 N. Zeeb 





Road, Ann Arbor, MI 48106, (800) 521-0600, Ext. 
534; in Canada (800) 343-5299, Ext. 534. 

Onc-line services: You can access TRAINING on 
Data-Star, DIALOG, BRS Information Technolo- 
gies, CompuServe (through 1992) and Nexis. For 
information about any of these on-line services, call 
Information Access at (800) 321-6388. 

Reprints of articles appearing in TRAINING are 
available in quantities of 50 or more from Reprint 
Services, 315 Fifth Ave. N.W., St. Paul, MN 55112, 
(612) 633-0578. 

To make your own copies of articles, please con- 
tact Copyright Clearance Center, 222 Rosewood 
Drive, Danvers, MA 01923, (508) 750-8400, Fax: 
(508) 750-4744. To publish articles in a book, newlet- 
ter, magazine or Web site, write or fax TRAINING 


Editorial Services for permission at 50 S. Ninth St, 
Minneapolis, MN 55402, Fax: (612) 333-6526. 
Indexes for each year 1980-1996 are $2 per copy; 
indexes for each year 1976-1979 and a single index 
for the years 1964-75 are available at $1 per copy. 
Payment must accompany order. Indexes for each 
year 1988-1996 available on our Web page. 
Subscription rates: Send $78 for one year, $136 for 
two years; $183 for three years. Canada: $88 for one 
year. Other international: $99 for one year. Group 
and student rates available. Call or write for details. 


TRAINING, Lakewood 50 South 
Ninth Street, Minneapolis, MN 55402, 
(612) 333-0471, Fax: (612) 333-6526, 
http:/iwww.lakewoodpub.com 
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